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1. If a learner raises a concern 

2. If a member of ASA training has a concern  

3. If a Learner, Parent, Employer has a concern regarding a 

team member of ASA Training Ltd. 

4. If an employer or parent has a concern regarding a learner 

or child. 

5. If a member of ASA training Ltd observes a concern in the 

learners workplace 

6. If a learner raises a concern in their working environment  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

1. If a learner raises a concern with a member of ASA 

Training Ltd. 
APPENDIX A 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

2. If a member of ASA training Ltd has a concern 

regarding a learner 
APPENDIX B 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

3. If a Learner/Parent/Employer has a concern 

regarding a team member of ASA Training Ltd. 
APPENDIX C 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

4. If an employer or parent has a concern regarding a 

learner or their child. 
APPENDIX D. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

5. If a member of ASA training Ltd observes a concern 

in the learners workplace 
APPENDIX E  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

6. If a learner raises a concern in their working 

environment  
APPENDIX F  

 
 

 

 


